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 Meet the team: 

 
     

 Tracey Drozdziol 
Lead Paramedic 
07752 578498 

tracey.culley1@nhs.net 

Catherine Fry 
Paramedic 

07784 350159 
catherine.fry2@nhs.net 

 Paul Dowen 
Paramedic 

07774 855 269 
paul.dowen@nhs.net 

Pauline Crouch 
Care Coordinator 

07941 935190 
pauline.crouch1@nhs.net 

     

 Russ Williams 
Care Coordinator 

07761 745351 
Russell.williams7@nhs.net 

Corinne Nichols 
Care Coordinator 

07513 230 405 
corinne.nichols1@nhs.net 

Danielle Pulley 
Care Coordinator (LD) 

07869 215474 
danielle.pulley@nhs.net 

Dawn Allen 
Care Coordinator 

07774687245 
dawn.allen22@nhs.net 

     

 Terry Hayden 
Lead Social Prescriber 

07510 619758  
terry.hayden1@nhs.net   

Natalie Walpole 
Social Prescriber 

07586774033 
natalie.walpole@nhs.net 

Gabreila Pascari 
Social Prescriber (Mat) 

07586774007 
gabriela.pascari@nhs.net 

Jill Doyle 
Health & Wellbeing Coach 

07803 773263 
jill.doyle@nhs.net 

     

 Rebecca Coughlan 
OT (Mental Health) 

07709 992927 
rebecca.coughlan1@nhs.net 

Sam Reeves 
MH Link Worker 

07880693406 
samantha.reeves1@nhs.net 

Sarah Brown 
Senior MH Link Worker 

07961252942 
sarah.brown155@nhs.net 
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Welcome to our new PCN team members: 

 

Dawn Allen – Care Coordinator I have been working in Bedford Hospital for over 20 years. Including 

A & E, Care of the Elderly and phlebotomy, along with a variety of 

different departments. My role at the PCN includes: 

o QOF Dementia reviews 

o QOF L & D reviews 

o QOF SMI reviews 

o Phlebotomy 

o Flu vaccinations 

o Diabetic foot reviews 

o Supporting patients/carers/family with advice, 

referrals, and signposting 

Natalie (Nat) Walople – Social Prescriber 

 

Hi, my name is Natalie. I am a mother to 3 beautiful children and live 

in Bedford. 

Since leaving school, I have always worked within the care industry. I 

worked in the operating theatres for 10 years then moved on to be a 

shift manager for NHS 111 for 8 years and now currently work for 

East Bedford PCN as a social prescriber. As a social prescriber I can 

meet many different types of non-clinical need, ranging from support 

and advice if you are experiencing debt, unemployment, housing, or 

mobility issues to tackling loneliness by building social connections 

through joining local community groups, such as walking, singing or 

gardening groups. I am very passionate about this role and find it 

very rewarding to be part of such an incredible team. 

Gabi Pascari – Maternity Social Prescriber 

 

I am Gabi, for 17 years I worked in childcare and the last 7 years as a 

first aid trainer, with focus on pediatric / families.  

I now work as a Maternity Social Prescriber within the Wellbeing 

Team.  

This is an amazing, new, and challenging role, where I work, together 

with expectant mums, on identifying their social needs for good 

health and wellbeing, finding the right professionals, services, 

charities, classes, local groups etc that can offer the support that the 

mothers need.  

Also, part of my role is to interact with BAME and East European 

Communities, to identify barriers that the expecting mothers 

encounter in engaging with medical services and work, together with 

other professionals, on accessibility and reducing the barriers. 
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PCN Events 

The PCN Wellbeing team continues to push forward with proactive social prescribing – reaching out to the community. On Wednesday 

10th June we hosted a diabetes information session at London Road. Diabetes UK came along with leaflets and talked to patients,  

GP Dr ponanni, and some of the admin staff helped taking bookings for health checks/ BP measurements. Over 40 people attended a 

great session. We hope to be repeating this at Putnoe later in the year. 
 

As well as our monthly coffee morning at Christ the king Church, to cover London rd. surgery and Cauldwell MC, we have now started 

attending Woodside church drop-in every month as well, this gives us the opportunity to access Putnoe/ Linden patients. 

 

LD Event - 20th September we are hosting an LD information event at London Rd 

We will also be present at the Cauldwell MC open day on 19th September 
 

Other events planned this autumn (dates TBC). 

Childhood immunisation Event 

Population health – BAME – Diabetes event 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



September 2023 
 

 

Coffee Mornings 
The Wellbeing Team run a monthly drop in at Christ the King Church Hall on Harrowden Road. This is open to all patients and is 

supported by a range of local voluntary groups.  Patients can have a coffee and a chat and can access advice and support on a wide 

range of issues including debt, housing, relationships, mental wellbeing, and isolation. 

Organization’s supporting this include: 

• Age UK 

• Bedford Pilgrims Housing Association 

• Carers in Beds 

• Citizens Advice 

• Council for Voluntary Services 

• Kingsbrook and Cauldwell Big Local 

• Noah Enterprise 

• Death Café 

• Sight Concern 

• Community policing team 

• Beds fire Service 

• Tibbs Dementia Foundation 

• East London NHS Foundation Trust 

 

** STOPP PRESSS ** 
 

The social Prescribing team now attend Project 41 @ Woodside church in Dover crescent once a month. 
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 Maternity Social Prescribing 

 

A new and exciting collaboration between the PCN and Bedford hospital has seen the introduction of a Maternity social 

Prescriber. Gabi started with the PCN in May, and has been part of the social prescribing team, firstly learning her craft, and 

increasingly taking relevant cases. Connections and relationships-built Gabi will now be concentrating on all things mother 

& baby. Referrals can be done via a task in SystemOne to the wellbeing team, or via a form, which can be access by the QR 

code on our poster. 
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PCN Training 
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PCN Update. 

Performance 

The final outturn for the 2022/23 Investment and Impact Fund (IIF) showed that the PCN achieved the 

higher target in 12 of the indicators.  We achieved the lower target in a further 10 indicators. 

 

We did not achieve the targets in 6 indicators – these were mainly indicators involving medication 

reviews, which reflects our difficulties recruiting and retaining clinical pharmacists and pharmacy 

technicians. 

The IIF targets for 2023/24 have been reduced to the following: 

• Fu vaccination for at risk adults 

• Flu vaccination for children 

• Health checks for patients with learning disabilities 

• Reducing to 2 weeks the time from booking to the actual appointment 

• Lower GI suspected cancer referrals accompanied by a FIT result 

The financial value of our achievement was £116k, which will be reinvested into services and equipment. 

 

Estates Strategy 

The PCN has participated in an NHSE initiative to develop an estates strategy.  Whilst it is not clear how 

this will be used locally, it does demonstrate the severe limitations on our Practices caused by size and 

structure of our surgery buildings.  It is recognised that this is a major restriction on how primary care can 

develop across Bedford as a whole, and East Bedford particularly.    

 

Cancer Screening 

The PCN has been awarded £1500 to promote the take up of screening generally and cervical screening as 

a priority.  Cauldwell Medical Centre has developed some translated promotional material and is willing to 

share this across the PCN. Putnoe has also done some work which shows that take up can be improved 

through the use of translated material.  We will also monitor take up of all relevant screening in our 

vulnerable groups – those with learning disability and severe mental illness. 

 

Capacity and demand 

All PCNs have been asked to produce plans to show how they are assessing demand, and how they are 

managing the pressure of demand.  Key to understanding pressure on the Practice is to record all 

interactions with a patient and on behalf of a patient, using dedicated rota slots .  We will conduct some 

patient survey/group work on appointments, and promote alternatives such as online consults and self-

directed help and booking via the NHS app.  We have also committed to reviewing Econsult, to see if other 

systems have improved functionality and/or patient friendliness, and also considering platforms such as 

total triage to see if these would be beneficial in managing demand. 
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We are also trying to maximise our spending on PCN-funded staff as we have been assured that all 

permanent staff in post will continue to be funded, regardless of any changes to PCNs in April next year.   

 

The Practice teams are meeting in October to further develop the plan and to agree any joint 

working/lead working initiatives to share the load. 

 

Improving the health of our patients 

 

Each year the PCN Practices are required to undertake work focussing on improving the health of the patient 

population.  This year we are focussing on diabetes management in the black (Afro-Caribbean) community.  There 

are 8 key checks/processes in the management of diabetes, and these groups tend to go without some of the 

checks, leading to poorer health outcomes.  Practice leads now have a list of patients to review, and promote the 

take up of the checks.  We will review progress at the end of the year. 

 

 

The Shiny Mind app is an interactive resource to help improve wellbeing.  

The app has several wellbeing sections, which include anxiety, 
relationships, sleep, stress, anger and other helpful topics. These 
sections have several short talks to listen to, along with mindfulness 
activities. The app is available to staff and patients.   
To find out more please use this QR code  

 
 

 

Sleepstation 
Sleep station is an app which takes patients through sleep hygiene over several weeks. They will help to identify the 
underlying causes of sleep problems, help a patient to fall asleep quicker, stay asleep longer providing personal support 
throughout the programme.  The sessions are based on CBT-I this focuses on exploring the connection between the way we 
think, the things we do and how we sleep. Sleep station helps to identify thoughts, feelings and behaviours which are 
contributing to the symptoms of insomnia. The treatment will reframe misconceptions and challenges in a way to make 
sleep more conducive. 
 

Social Prescribing rewarded. 
 

On 27th April our Lead Social Prescriber, Terry, was selected as a finalist 
in the ‘Social prescriber of the year’, category at the Healthcare show. 
Not the ultimate winner, but as Terry said, “An honour to even be a 
finalist, I think it’s validation of the work we are doling in East Bedford 
PCN”. 
Terry also opened the show with a talk on Digital Social prescribing. 
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Referrals to the wellbeing team 

 

 
 

Thank you for all the referrals we receive. 

Please follow the example above to ensure the referrals get to us.  

We are now getting around 40 referrals a week, so have had to introduce a small waiting list. 

We do contact the patient to let them know they are on a waiting list and hope to engage with them 

 within two weeks. 

We have an MDT every Monday morning where all patients are allocated to the correct support. 

 

Finally, we would love to hear your thoughts on the PCN Wellbeing Team, and any suggestions.  

blmkicb.eastbedfordpcn-sp@nhs.net 
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